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Top 10 viewed/downloaded electronic documents 
 
1. A case study of total quality management in a manufacturing and construction firm/Al-
Saket, Amma... (739 views) 
2. The role and functions of intrapersonal and transpersonal communication in the 
management, transformation and transcendence of the self : an exploration/ 
Bezuidenhout, Rose-Marié (244 views) 
3. Cost estimation methods for software engineering/Ladeira, Andre (240 views) 
4. Affirmative action and the employment equity act of South Africa/Tladi, Tseke 
Mokgomane (158 views) 
5. Histological changes in the liver of Oreochromis mossambicus (cichlidae) after exposure 
to cadmium and zinc/Van Dyk, Jacobus C. (109 views) 
6. Constructivism as a basis for understanding transnational terrorism: the case of Al 
Qaeda (Schild, David. (108 views) 
7. The crystal structures of the iron carbides/Du Plessis, Hester Esna. (100 views) 
8. The role of adult education in community development: a case study/ Jack, Vuyiswa 
Primrose. (83 views) 
9. Factors affecting the retention of knowledge workers/Sutherland, M. & Jordaan, W. (81 
views) 
10. The taxi recapitalisation programme: some perceptions of the taxi associations in 
Temba/ Mashishi, Sekanyane Tys Daisy. (77 views) 
 
For further information on the institutional repository please contact: 









1. en­us 9,419 70.46%
2. en­gb 1,158 8.66%
3. en 607 4.54%
4. zh­cn 256 1.92%
5. fr 180 1.35%
6. zh­tw 103 0.77%
7. en­za 101 0.76%
8. pt­br 100 0.75%
9. es 97 0.73%
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